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Thoughts and Prayers for Our Neighbors in Texas and Louisiana 
 

As Hurricane Harvey mercifully moves inland leaving in its wake many devastated families 

and homes, the difficult task of recovery begins. Complicating matters will be the fact that 

numerous banks in the area have suffered flood damage and may not be open for some time, 

making it difficult to conduct routine banking transactions or even access accounts for 

needed cash. There may also be a delay or suspension of ATM transactions if critical systems 

needed to verify identifications have been impacted by the storm.   
 

Banks have contingency plans when disasters or catastrophes preclude them from opening or 

processing transactions in the ordinary course. If you’re experiencing difficulties, call your 

bank for assistance. At a minimum, you should receive a recorded message directing you to 

available resources. If not, you can call the FDIC toll free at 1-877-ASK-FDIC for some 

direction. 
 

If your bank was destroyed by the storm and ensuing flooding, your money is protected by 

the FDIC up to $250,000. Unfortunately, items in your safe deposit box are not protected by 

the FDIC or your bank and most homeowner’s insurance will not cover flood related 

damage. The vaults holding your safe deposit box are not water proof so it is possible that the 

vault and boxes were flooded.  
 

You can call your bank to determine the condition of your box, but it may be some time 

before you have access to it. You should expect to hear from your bank once an assessment 

has been made as to the extent of the damage to the branch. Most likely you will be asked to 

schedule a time to access your box to see if there was damage.  
 

Depending on the severity of the damage to the bank, a decision could be made to move the 

boxes to a more secure branch site before allowing you access. When you do get access, 

some banks may ask that you open the box in the presence of a bank representative. It is your 

decision on whether to agree to this request. The bank may also ask you to sign 

documentation releasing the bank of all liability for any damage to your box property. You 

are under no obligation to sign this release. 
 

When you do have access to your box, take a photo of the items in the box to document 

damage to items and serve as an inventory. This is useful for filing an insurance claim and to 

determine if property was missing from the box- which can occur if the boxes have been 

moved from a damaged branch. 
 

Rest assured, if you are covered by insurance from SDBIC, notify us when you learn that 

your box has been breached by water. We will walk you through the simple process of filing 

a claim. If you have any questions, we can be reached at 224-227-6181 or toll free at 844-

426-9467. Please do not hesitate to call us. 
 


